Important Notice

Tax exemption for trade purposes or by substitute persons is unacceptable

Based on the guidelines of Japan Tax-free shop association, our operations are as follows:
(DWhen you use credit card, including paying by points and cash,
member's club card, e.g. TFC, member's point card, member's application,
benefits of each shop, we confirm your name on your passport,
the above mentioned cards and applicaions to varify your identification at Tax Refund counter
(2We reject tax refund procedures when:
+ Any gift certificates, complementary stockholder's discount tickets are used
+ 20 or more items of identical or similar products purchased
+ tax refund procedures done 3 or more times a day
- tax refund procedures done consecutive 3 or more days
+ tax refund procedures done 4 or more times a week
+ tax refund procedures done 5 or more times a month
+ tax exemption for trade purposes or by substitute persons is suspected
(3When you deliver purchased products domestically,
we require your identification and your delivery address should be hotels or Japanese style hotels
%Guideline may change without notice
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